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Market Report

Healthcare Research 
in United Arab Emirates 

Expansion is the buzzword for the UAE healthcare industry 
to meet the increasing healthcare needs as life expectancy 
grows, population rises, awareness increases and technology 
advances. 

The UAE has rapidly transformed its healthcare sector in the 
past decade. This has been further helped by the favourable 
government policies such as mandatory health insurance 
for its expatriates, tie-ups with foreign hospitals, along with 
government spending on healthcare. Urbanisation has been an 
important driver of healthcare services in the country. The UAE 
has also been actively promoting itself as a medical tourism 
destination that provides medical care that is of international 
standards. 

The country is also striving to lower the prevalence of diabetes 
and hypertension — both risk factors for cardiovascular disease.

The UAE’s 2021 Vision states that “the UAE [will] invest 
continually to build world-class healthcare infrastructure, expertise 
and services to fulfil citizens’ growing needs and expectations.”

The healthcare structure in the UAE is different to that of its 
neighbours in Abu Dhabi and Dubai, and they have their own 
healthcare regulators. There are four regulators in the UAE:

• The Ministry of Health (MOH) 
• Health Authority Abu Dhabi (HAAD)
• Dubai Health Authority (DHA)
• Dubai Healthcare City Free Zone (DHCC)

The Ministry of Health (MOH)
The mission of MOH is to enhance community health by providing 
comprehensive, innovative and fair healthcare services as per 
international standards, as well as to perform its role as a regulator 
and a supervisor of the healthcare sector through a modern and 
integrated health legislative system.

Health Authority Abu Dhabi (HAAD)
The Health Authority – Abu Dhabi (HAAD) is the regulatory body 
of the healthcare sector in the Emirate of Abu Dhabi and ensures 
excellence in healthcare for the community by monitoring the 
health status of the population. In addition, HAAD shapes the 
regulatory framework for the health system, inspects against 

Dubai Health Authority (DHA) 
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Definition

An indicator that measures the 
average number of years that a 
person can expect to live in full 
health.

An indicator that measures the 
daily consumption of cigarettes 
and tobacco products among 
different segments of society of 
different ages.

An indicator that measures 
the share of public and private 
hospitals adhering to national 
or internationally recognised 
standards (NKPI specific to UAE)

An indicator that measures the 
deaths from cardiovascular 
disease per 100,000 population.

An indicator that measures the 
number of people between the 
age of 20 and 79 with diabetes 
in the UAE, as a proportion of the 
total population. (This age group 
is aligned with the age group 
used by the International Diabetes 
Federation.)

An indicator that measures the 
proportion of children between 
the ages of 5 and 17 who are 
considered obese out of the total 
children of the same age group. 
The definition of obesity in children 
is where BMI is > +2 standard 
deviations regarding the relevant 
Z-score chart regarding BMI-for-age.

An indicator that measures the 
deaths from malignant tumours 
per 100,000 population.

An indicator that measures the  
quality of healthcare from (3) 
perspectives: basic health 
outcomes, health infrastructure 
and preventative care, and 
physical and mental health 
satisfaction.

An indicator that measures the 
average number of physicians per 
1000 population (including general 
practitioners and all specialities 
except dentistry).

An indicator that measures the 
average number of nurses per 
1000 population.

Source

World Health 
Organization

Ministry of Health 
and Prevention

Ministry of Health 
and Prevention

World Health 
Organization

International 
Diabetes 
Federation

Ministry of Health 
and Prevention

World Health 
Organization

Legatum 
Prosperity 
Indicator

World Health 
Organization

World Health 
Organization

Key Sponsor

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Ministry of 
Health and 
Prevention

Results

68.3 years (2016)

21.6% among men 
1.9% among women  
(Ministry of Health 
2010)

68.25% (2016)

297.6 deaths per 
100,000 population 
(2012 figure 
published in the 
2014 report)

19.3%(2015)

13.54%(2016)

99 deaths per 
100,000 population 
(2012 figure 
published in 2014 
report)

Rank 28(2016)

2.53 physicians per 
1000 population 
(2007-2013 
average published 
in 2015 report)

3.16 nurses per 
1000 population 
(2007-2013 
average published 
in 2015 report).

regulations, enforces standards, and encourages adoption of world-
class best practices and performance targets by all healthcare 
service providers in the Emirate.

Dubai Healthcare City Free Zone (DHCC)
Dubai Healthcare City (DHCC) is a free zone committed to creating 

a health and wellness destination. This free zone comprises two 
phases. Phase 1, dedicated to healthcare and medical education, 
and Phase 2, which is dedicated to wellness.  

The table below shows the current trends in UAE: - 
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With medical insurance being mandatory in UAE, this has helped 
the residents to be more aware about their health and conditions, 
and go for frequent check-ups, and there is 98% coverage in Dubai.
 
The medical insurance in Dubai has been explained in the image 
below: -

The medical tourism market is currently on a rise in UAE. And 
Dubai has been actively working towards making it a global 
destination for medical tourism.

In 2016, Dubai launched the world’s first comprehensive electronic 
medical tourism portal: www.dxh.ae, Dubai Health Experience, that 
promises to provide all health, travel, hospitality and visa services 
at the click of a button. Medical packages will include procedures 
such as wellness, cosmetic and dental services, ophthalmology, 
orthopaedics and physiotherapy and specialised medical tests, etc. 
The initiative has a target of over 500,000 international medical 
tourists by 2020. Given these figures, the DHA estimate of 500,000 
international medical tourists is conservative and is likely to far 
exceed the target.

Six million people travel for medical treatment from one country to 
another, and if you add in those who travel some distance within a 
country, it exceeds 10 million a year. 

Medical tourism is a key area for developing the healthcare sector 
in the UAE. The benefits of medical tourism to the overall health 
sector are numerous. Among others, they include:
• Higher quality of healthcare service provision due to the need 

for international competitiveness.

• Improving the customer experience and the overall perception 
of healthcare.

• Attracting highly-skilled healthcare professionals.
• Development of healthcare services in the private sector.
The country’s improved healthcare infrastructure, alongside its 
existing profile as a tourism hub, has led to the development of 

medical tourism within the GCC. Dubai is becoming a popular 
medical tourism destination as patients look to combine leisure time 
with affordable yet high-quality medical services.

Dubai attracted 260,000 medical tourists in the first half of 2015, 
up 12% from the same period a year ago, generating Dh1 billion in 
revenues. The Dubai Health Authority aims to grow the number 
of medical tourists by around 12% annually and to generate Dh2.6 
billion in revenue by 2020. 

Regional dynamics play a crucial role in the trends of medical 
tourism, as a large volume of travellers prefer regional locations 
over long-distance travel. In Dubai, for example, Asian tourists 
accounted for 33% of the total, followed by 27% from Europe, 
and 23% from GCC and other Arab countries in the first half of  
2015.

Future of Healthcare Market
As healthcare providers increasingly integrate their services with 
electronic infrastructure, the big volumes of valuable data generated 
are expected to pose several analytical opportunities for the UAE 
in the years to come. The UAE Government is liberalising policies 
to attract foreign investments, to improvise the healthcare standard 
and boost the healthcare industry. 
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This holistic research and analysis depicts that the healthcare 
market of UAE will grow at a CAGR of around 7% during the 
forecast period 2015 to 2020.5 
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Dubai Government has 15 ambitious strategic programs 2016–2021
• Care Model Innovation
• Prevention & Healthy Lifestyle
• Public Health & Safety
• Primary Care
• Oral & Dental Care
• Mental Health
• Chronic Disease Management:
• Centers of Excellence
• Medical Tourism
• Excellence & Quality 
• Governance (Regulation and Service Delivery)
• Workforce & Medical Education
• Medical Informatics & Technology
• Health Insurance & Financing
• Investment & Partnerships

This would help Dubai to boost its healthcare economy. Along 
with this, the other Emirates are also working on to boost up their 
economy. 
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